
eBay International Shipping Features 
Comparison Table

Features eBay Global 
Shipping Program

eBay international 
standard delivery

eBay International 
Shipping

eBay handles international 
returns, sellers keep 
the sale

No international 
selling fees

Reduced shipping costs 
for buyers

Seller protections for 
claims and chargebacks on 
Items Not Received (INR’s)

Sellers only ship 
to a domestic hub,
eBay manages 
international shipping

Ships to millions of buyers 
in more than 200 countries

eBay manages export 
& import eligibility of 
your items

End-to-end tracking

Seller protections on 
negative / neutral feed-
back and seller standards

eBay manages customs 
paperwork

Flexibility to ship to the hub 
using any carrier or service
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